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At INPHAPRO SAS we work to provide well-being and improve the quality of life of patients

through the timely delivery of the drugs required by our customers.

In order to improve the satisfaction of our customers and based on ISO 9001:2015, we have

established the following quality principles:

e Plan and improve each process of our company with the aim of improving customer

satisfaction;

e Comply with applicable requirements, both those defined by our customers and those

derived from our own quality management system;

e Meet the needs and expectations of stakeholders.
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